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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects is fc‘)urg get it replaced by a Complete Question Booklet
of the available series. , .

2. Write clearly the Question Booklet VersQépode A, B, C, D or E in the appropriate
Space provided for the purpose, in the OMR Sheet.

3. Enter the name of the Subject, Reg. No., Quesﬁq,?j/oklet version code and
affix Signature on the OMR sheet. As the answer sheetg are designed to suit the

Optical Mark Reader (OMR) system, special care should be taken to fill those items
accurately. |

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of one mark
each. Part - B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given question no marks will be awarded. s

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall, '
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Choose the best option. Each question carries one mark. | (40x1=40)
CEE o BOJ,0DR, 502, [ TIoR 20w 0BT, BROOTITT.

1.

What for Rotary Club, Lion’s Club etc., represents ?

a) Social group b) Economic group
¢) Technological group d) Political group
doeesd g, OO’ B2 20 FINT oS rboas’mq agézo@zbgd ?
a) AN NOowm) b) &3 o)
C) @03 roxy d) oowseadd Mo

. What are the examples of recreational groups ?
a) Cricket club b) Volleyball club
¢) Music club d) Ali the above
FPNS 0Ines Roog)ned z%éagwacm mo-@ﬁ%ﬂdogd ?
a) g3 gor° b) =odeer gue

¢) R T gur & d) O3 ougp
Identifying our strengths and weﬂﬁ(e})ps, desires and dislikes is termed as

a) Self awareness  b) Empathy @)/S mpathy ~ d) Creative thinking
da%ma'bqir TNR WOWEOI =023 dﬁ%f&z@ ST faa-gdwcéﬁbdm obmdﬁemzl
TSRO

DAZE, T b) IR o) AmRAe ) s tioas
The clearly stated goals looks at

a) What you want b) When you want to get it
c) How will you get it | d) All of these

%ﬁpﬂ TePTs 1OD B3 FINS omqﬁ)d&zl Beeenzd 9

a) =R aiewb@daﬁg{ b) dex) @Cﬁﬁ&q RVBODED 20T
C) ey Jerk Be30d08ed d) andese

All of the following are the methods of communication EXCEPT

a) Transformation b) Verbal communication
c) Written communication d) Body language
FNSDNGD 3R BomBS0PH WRTH?

a) dewooad b) BRDE FowD3

C) 9D BomH:3 d) SE=9E
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6. Duration of long-term goals

a) 5to 10 years or more b) 3to 5 years
¢) 1yearor less d) None of the above
Qespreds rodny wEe o
a) 5 00310 IR P OB IRNRL  b) 3 doB 5 WRND
C) 1 IRF T @d@os B8R d) 30D BRPTR B,
7. The process of setting goals and choosing the means by which these goals
will be achieved is known as _ :

a) Managing b) Organizing c) Planning d) Controlling ,
maﬁ@daﬁa QORI W) WoBH rbamﬁab RS mﬁm@m BoroBRW
@y odont &oeﬁocﬁo ﬁdo:bw&ads .

) JRFHE b) Rozess C) o3ReBRITYTO d) z’ocxbo%w@da

8. Which of the following is not listed in ‘SMART’ Acronym ?
a) Measurable b) Specific c) Adjustable  d) Rewarded
39S 033 80 ‘SMART Bas), 5@ ? | -
a) Bowdwe’ b) R C) LRI d) Owrrw®

9. The act of turning new and imagi |deas into reality is called
a) Creativity b) Motivation @ eadership  d) None of these
BRR B) TORT RRE/ DY) e BORSHARES Tod
a) Rusdeed b) FHeoss C) 0oL, d) cInTe ¥y,

10. Who invented change model ? :

a) Darwin b) Lewin ¢) Kottler d) None of the above
WDORT mcgefab éocéaao@cﬁaﬁoa w9

a) WRFY b) S C) Boe3° d) Foed oRTe e

11. The experience of understanding another person’s condition from their
perspective is
a) Empathy b) Feel pity c) Feel sorry d) Sympathy
méggw& [IOD FAFRESD0T 8 [FODIY 008RNH LRPRBY, bertomd
FBOUWTOT
a) BooLRS b) someRoys  ¢) sy d) Rz
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12. When ateam is in its storming phase, the appropriate leadership style should be
a) Validating b) Collaborating
c) Structuring = d) Resolving
Zo@R) O T[ORSOIE) .80, A0 OB, 3O o3me)ed adeIesd ?
a) BPG,BORRID b) BRI
c) dzéxbaé)do - d) JozORTTH
In assertive communication eye contact demonstrates
a) Demonstrates interest b) Shows sincerity
c) Both a) and b) d) None of the above
AR RoBBSoDE), 59@@3 5233&33 > BRI I BEEFRIITE 9
a) w3 wdérméd b) aﬁowé w#m@m
c) a) méo b) 20@R d) &oed3 om;gzm e

14.

15.

16.

If someone experiencing inability to concentrate, poor judgement and constant
worrying, what type of symptoms of stress are these ?
a) Behavioural b) Physical ¢) Emotional d) Cognitive

22) TFODE) Feol)eBORES mmwré B9 S 02 T0BT 2803 OTELINPTIN B
ojsaaﬁ %33 &)zﬁd @?f@ﬁ@ﬁaﬁw

a) IR b) 3 ORI d) 008
Team Management abmty is %
a) Sensitive team management QQ elegatlon

c) Permitting failure pg team norms
BOTIR, A &R0 WG, ra@ /

a) N.raﬁbéocg AT b) dodeexds

c) Boeo) 0, ROEERTYTH d) S0 0B QR

Another name for interpersonal communication is
a) Person to person commumcatlon

b) Dyadic communication
c) Procrastination

d) Authoritative communication

B03T°R y3ea BoRBI00 %@aocﬁo BRDD
a) W d%o&w abémo d%o:b JRB BEROE oD
b) BARET RoRES

C) o I SIS

d) @@awa%s ROWD
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17. What should you not rely on when making judgement call ?

a) Intuition b) Common sense
c¢) Gossip d) Past experience
Qe SeF Tt IS Qerdoeon 83 TPNS DRI, WROOWRLRTR ?

a) wogsgel b) TR, R

c) YRR d) &ods @maﬁaﬁ

18. What is wrong with the following argument America-love it or leave it ! ?
a) There is nothing wrong with the argument
b) It implies that if you leave the country on vocation, you do not love it
- ¢) It does not tell you how to love it
d) There are many more options

BPNS 03 “adde08- 0 QL e O A | I BB ?
a) B1TTY, D B,

b) dedoh® ae@ cﬁesw&saﬁ A w@m&j@eaﬁocﬁa T

c) ek weé,oz:?eéoda oacf) dzont é@?’o&&@@

d) w%e}‘-’mow 068008, DT LARLITITI)

19. ‘WIN’ strategy stands for P

a) Willie Interfers Nicely b) What is interesting Now

c) Where Is Nigel % d) What's Important Now

‘WIN’ 2081008 0038 /

a) Willie Interfers Nicely | %at is Interesting Now

¢) Where Is Nigel ' d) What's Important Now
20. Clearly stated goals are best if they are

a) Specific b) Realistic .¢) Written d) All the above

mjﬁpaﬂ Bews noonsd eﬁabaggabaaﬁ QVLICFORT )

a) JOFF, b) e c) O3 d) R0edT QTP
21. The following constitutes types of team building EXCEPT

a) Role ambiguity b) Role definition

c) Goal setting d) Problem solving

BOB DRRF LIRS PN 03RE 2035y wIRRoRTRIYOL ?

a) T RN b) 8 S0

C) 1OD AP OB d) Re0R HOBORRTO
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22. One should keep in mind if a person is undergoing stress should

a) Eat fruits b) Stay at home
| c) Consulta doctor d) None of the above
) B 8010 £.33ROmN 20T FREROUBRY IR,
a) @eay, Redmedesd b) R w0xa, Seciesd
c) %@dﬁgﬁozﬁ%r#we& d) Sed3 cdnRTR ¥
23. A team can only be a team when
a) People know each other and willingly form a group

b) The principle of consultative decision-making is applied
| c) They have a leader
| d) None of the above

20T 30T BoTEN03 O3RN Q03030033
a) BI FORG OB 3 ma”oaood B0z8 TR
b) 253803 :’omrdw& eﬁ%’@wd 33, ‘

C) ST ST
d) eos T ey, I,
24. To motivate a team you need to { /
a) Know the theories of motivation L/e theories of personallty,
c) Be known to staff Show conditional trust

240230 B0y T eSemiedornd

a) Jeossod S%ﬁﬁdgt 9083e3e8d b) & %3 %33 K@J&b 9080330
c) RESRennert RR&deiesd | d) wd&daos wowé IR

25. The process of finding solutions to difficult or complex issues

a) Personal development ) b) Problem solving

c) Professional development d) Critical thinking

z}%ﬁd #mz’gjﬁ@ﬁ ROTT éodaim%igﬂ,d T3 od

a) 033s mp%@p b) #do:’% TOBORITYT)

c) %8 @@%@9 d) QoTorgs o3I
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26. Which of the following is interpersonal skill training ?
a) Soft skills b) Hard skills
c) Intermediate skills d) Basic skills
NS o3 TR 9030 RS 5B BTUWeSOSRNT ?
a) ai;:)d: 5’35@57@0 ' b) 88¢9 @5%7{@0
C) RG> TOBYNY | d) Ko BN
27. Interpersonal skills include the ability to and manage the emotions,

28.

29.

motivations.and behaviours of oneself and others during social interactions or
in a social interactive context.

a) Feel b) Read c) Guess d) View
RORINEBEION TORT TLes LeTmE), e95es TORT T &8, C0R0 ROBLF Y, tomING
VB, B,e08%, TORT DSFS 23089 aﬁ AW, F Y woéc“aﬁﬁeo&:
a’aéegsmiﬁ@féﬁrao@dagd

a) ms - " b) %W C) &R d) «ré

What is the first step in r@naging your stress effectively ?

a) Alter the situation

b) Adopt to the stressors % L
c) ldentify your sources of stress

/8
d) Avoid unnecessary stress Qq@
TOFDRIT0 W VeI BESOD WRTE BOZ ojyaagdo 9
a) Nodwrdm >, WEORTD
b) 3z eﬂoaﬁm? %3 BROWST
C) WBRE WOBH), MOTHERI
d) @ms aoéz:saﬁ& 0, BRI

Communlcatlon is derived from Latin word

a) Communis b) Communicate

c) Concern d) None of the above
ROTBIOIN SR IOROD L BRR0T BECHCRNG.

a) RN b) B=g8ees®

C) B°F d) 0D oIre 9.
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30. Group discussion means

31.

32.

33.

34.

a) Quarrelling among group :
b) Mutual exchanging of opinion among the members
c) Expressing opposition

d) None of the above

RO 328F oS

a) HORO Ny M@m%@do

b) WORG DT ARF0H BRBE

C) QBRT FIBRRTTO

d) eI osRFme wey |
thinking is very important in new knowledge economy.

a) Group thinking b) Critical thinking

c) Normal thinking d) None of the above

BRI wc;paso@som BR300 W03 wmY abos%mﬁdogd

a) ™o Wo3I , b) dmor 03B w808s

C) ROLOTED 3033 d) S0edT BT ey

Goal setting theory is pioneered by

a) Stacy Adams IS b) Charms

c) Edwin Locke

rOONe AERF T ATHEZE), @j@m@%%<
a) A Ry

: R0
C) &S wost d)%j{;ﬁ}n ) B8
What do you call the communication through the Using of symbols ?

d) F. W. Taylor

a) Face-to-Face communication b) Non-verbal communication
c¢) Oral communication d) None of the above

WIS ©03090838 FoRB mm@dg D300 660333338 ?

a) WOTBND RoTBS b) 5235008 BomHss

C) S°D8 ROBBS d) oIS ceRTe e

If there were no in the way of achieving a goal, then there would
be no problem. -

a) Barriers b) Problems

c) Goals d) None of these
JYRTT mar{e}d&maﬁw xmgmm%

a) @3B b) R&oFg b

0) oo | d) RS cineye ve,

SPACE FOR ROUGH WORK




SE - 373 10- AR e

35. Causes of problem are

a) Human b) Organizational ¢) Physical d) All the above
RR Y mdwr{e}ag WHRORTR 203N
a) [WIVEOD b) moys c) g&3 d) R0edT e3P
36. Life Skills is a part of goal setting process.
a) True b) False
B T 100 AFFORIDE T 03003 0T LN,
a) "d b) 2,
37. A group technique used to develop many ideas in a relatively short time is
called
a) Brain storming  b) Compromise c¢) Conflict d) Consensus
LREHODE) esied 5@3&@5&3{ @@%@pﬁm@a’w WHROR NOoRY) :%og’aﬁag
'@@L@Jd :
a) Q0T TP b) oz  C) RopEE d) 2.8

a) Clarification of the sit b) Establishment of alternatives
c) ldentification of the difficu % d) Isolation of the cause

ar000 B, HomoRS B cioaty whofifgdgd
a) Romyrd ::i)a:zde@dea Fod gme:ag TRLROTTO

38. The problem solving procgss begins with

) daiivay TR d) To0fomRy Bemr ARR
39. Communication is a part of skills.
a) Soft b) Hard c) Long-term  d) Short-term
ROTB/EO30 TOB,TI 2,080 FRNNG,
a) ST b) 80 C) DEPFHOO d) ©wose
40. Which of the following is not an important issue relating to goal setting theory ?
a) Goal specificity b) Equity among workers
c) Feedback d) Defining the goals
OO AT A 0BEE BN 03953 €208 0T ?
a) oY 3x3 b) RBZT ded AoDR
c) T|é3od d) mamfzdgta%méaﬁo@do
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Choose the best option. Each question carries two marks. (15x2=30)

BRI gz YUZTHI) SOR0. T TIMe 2 eosnsd.

41. What is a Mission statement ?
a) A list of your values and their sources
b) A sheet that lists your major and all your planned course work
c) A list of all the places you want to travel to in your life time
d) A philosophy of what you want to be, what you want to contribute, what principles
you live by
o) ¢03ReT3e8 QT ordesd 9

a) ad&dﬂe b 2303 933 eunad —axmﬁ Cui]
b) é’oaigwdaabo@b mm RoLIBVe0D aodraez%s TR T
C) Qe WewIIE. QegRen msé;w RN T3,

d) Qexy & esrfz:?eﬁa D 81 aﬁeﬁa m—aa O30 236 ATHOZHR), TORLIeBd
_ @aqu 3?9;5‘:)% L /@
42. Building a schedule includes Qq 'QJ/

a) Attending classes and prioritizing goals
- b) Attending classes
c) Prioritizing goals
d) Setting weekly and daily goals and prioritising them
Rewowes Bodnos 8 8@3?\&3& wPRRORT

a) 3671371@7? masoarb@da doza’o mamsm BE AT BRI
b) Bnener momoorIPd
c) rb@rfeém SHBRT WReRRIF
d) dwomw a’oéo vplofe] n’obn‘%”m ANOTRROT) T D02y eﬂa:’g)r?efdo STBOTOART
zirae@w@cb
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43. When looking at a goal development, what does acronym “SMART” stands for
a) Substantial, Measurable, Attributable, Result oriented and Time consuming
b) Specific, Measurable, Attainable, Result oriented and Time bound
¢) Selective, Motivational, Achievable, Result oriented and Time consuming
d) Substantial, Measurable, Attainable, Result oriented and Time bound

1o e aReeRagebd, “SMART” 2ot ?

a) Substantlal Measurable Attributable, Result oriented and Time consuming
b) Specific, Measurable, Attainable, Result oriented and Time bound |

c) Selective, Motivational, Achievable, Result oriented and Time consuming
d) Substantial, Measurable, Attainable, Result oriented and Time bound

44. What is prejudice ?
a) Prejudging people based on a particular characteristics
b) Not liking people of other racial groups - '
c) Being afraid or jealous of another person
d) None of the above

TPTED 0T ?

a) DOFF MONR), BE0R udd &w@do
 b) 233 umoﬁd&ﬁd&b QRFB °&d>aé)

C) 2363 Fod o eﬁaﬁm 9RO 98P T

d) dae@d oYW )

45. 5W's and 1H of good communication stands for
a) Why, Who, What, Where, When, How ?
b) Web, World, Wonder, Wonderful, Winter, Happy ?
c) Why, Who, What, Where, Whenever, Hurt ?
d) None of the above .
VB RowBR03 SW &8 1H PO WEF e ?
a) Why, Who, What, Where, When, How ?
b) Web, World, Wonder, Wonderful, Winter, Happy ?
c) Why, Who, What, Where, Whenever, Hurt ?
d) 00T IRFYTE e,
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46.

47.

48.

When teams focus only on their own priorities and what is convenient for them,
they fell into the trap of

a) Our World is the only World b) Poor communication

c) Lack of new stimuli d) Reality distortion

cdesen Bozned 3&;&3&&@&3& 303, esBROINRD seelalty aao:bﬂgaﬁécarb@drae
SN 3 03N waiaomﬁdo@ad ?

a) a3 [Hoedss 08 b) wwre RoTBS
C) BER FeoBob decd d) Fudedd erm3
It is very important for every individual to know their own
a) Emotional Intelligence b) Limits for handling
c¢) Outlook in life d) None of the above
Féodre ot Toomn B BN ), ©00&Ter.
a) yPBIIS wc?pdoéé b) Qe &Be3 Qo&nsd
C) 230333 Fagres d) oIS RPEe e,

Gerard Egan created the mode{%t? blem focussed counselling, through
which the identification and change%r)y /stress triggers can be achieved.
Which of the following is not a phase in his

a) Problem exploration and clarification 'QJ’
b) Pre-information empathy
c) Facilitating action
d) Goal setting

ROOE F BINI® = don) i 35 ABRBReLII eﬁféo&v@ LBBE aadsaﬁea’ab noBoéR

. e:aa@ﬁ@dab udmo&aﬁmwcﬁou &ondowm *émmcﬁdo %md SERTovel) 8@3&5 odnes

ﬁoéébdaai)ae ? ,

a) Nmr\) 0 ToZReTS a’né_g Q)@&Gﬁd?@
b) waaoé PRI PR

C) TODFRY BRI

d) nd e
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49. Which of the following strategies is considered a healthy response to cope
with stress ?
a) Do not change the situation
b) Change your reaction
c) Never avoid the stressors
d) Always accept the stressors

BINS 0Ine 037 BBREN o3 T3 003NN WIB AR ELRWLTD ?
a) ‘“@ﬁeéﬁ%ﬁaﬁo WEORRO

b) 233 B8 0y LB

C) Q0TR %3E @oﬁﬁ@& 3BOHDO

d) 208m zora’cé @oeﬁﬁ%#m 2RBRY,

50. What is an action plan ?
a) A set of steps to be followed to reach a goal
b) A good credit rating
c) A system to beat the odds

d) A dream
30330 03pexs ot 7
2) rbossh o @&Nméﬁ@ 2o roos)
) 28030 T, TBF oI NYRO
"%o&wd@d@ﬁ@m Aneors3 554 L /
) 20T BRRD g
51. What do we call a specific area in which a pers’o?»’ﬁeeds to change ?
a) Psychological need b) Developmental need
¢) Behavioural need d) Social need

209, FHOI0 TR WHLNRLIEEIT JOF T, BT3B, 05y D0 FBoI0ZeaS 7
a) mm 4N b) &%‘353@ ene
¢) s8raoD ey d) mRREE iy

52. Th|s idea is particularly true in the world of virtual learning and virtual communication,
where one cannot yet use hand gestures, facial expressions or body
to fully express ideas.

a) Language b) Movement c) Poses d) Positions
DO Ncﬁmd BOF 2308) RORBHOE). 2, R3030 g #ﬁmﬁo BDLPRNLA ©9Pes0
B - =, SUR03ReNRS 3%6@37%53 NO@JDE‘@F-mﬁ RBBRRWRI.

- a) PR b) W¥ed - ) z:ioﬁ d) Zbem-é)r{edo
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53,

Why is it important to know when to intervene in a conflict ?

a) What seems important at the moment may seem unimportant later

b) Sometimes intervening may make a situation worse :

c) Avoiding a serious disagreement only postpones the time when action will be
required

d) All the above

ﬁo‘:‘wa{r@%@q mqgsag waom@da%m@sdom AL 53@203;23@53 ?

a) 3o afm&%mdd% 30033 aﬁm@%mﬁu&dg .

b) ‘ée n’ocﬁzﬁrmfg aﬁ:qggﬁgomod &a ROTRIF LVOETMITOT)

c) 3@% mzpmg{apmgodme}d% BBV IFDB Cpleve U} 2830 BT RO
RNOBRBTIOZINWIITD

d) 20D e

Which is the first step in problem solving ?

a) Collect and analyse data b) Consider possible solutions

c) ldentify and analyse the pr%%d) All the above |

#doﬁes VOBORIQFOD BRT® @ai v irniave) { / |

a) SRk Aoz 08 s DBemes b) ReEHRecsd wbmdr{e}@* TOMESRITIH T

¢) RSoF030 RITIRNE 083 93t DFeRES d) e bk

What is the real problem in the statement ?

a) Your bank charges minimal fee for overdrafts |

b) You wrote a cheque at the grocery store, but did not have money to cover it
c) Every month, you spend more monéy that you earn

d) Last month, you paid penalty for overdrafts to your bank
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SPACE FOR ROUGH WORK







